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JOB DESCRIPTION

	Job Title:
	Division:

	SRH Services Advisor (Pacific)
	Programmes 

	Location:
	Responsible to:
	Date:

	Suva
	Deputy Director, Humanitarian 
	February 2022


1.
JOB PURPOSE
Describe why the job exists.
To contribute to upholding Sexual Reproductive Health and Rights (SRHR) of all people, particularly the affected people in humanitarian setting under the umbrella of the IPPF’s humanitarian programme. To provide clinical and technical assistance to Pacific Member Associations for quality Sexual Reproductive Health (SRH) service provision and build institutional capacities to provide these services in both stable and emergency settings. 

2.
KEY TASKS

· Responsible for planning, implementing and monitoring performance of SRH services of the IPPF programme in the Pacific, in terms of:
· Delivery of services 

· Deployment and utilisation of resources, with a focus on humanitarian response
· Development of people

· Deployment and stabilisation of systems and processes

· Reach

· Quality of Care
· Cost 

· Time 

· Provide technical support to Pacific Member Associations (MAs) for planning and smooth and timely service delivery
· Provide technical support to the Global Humanitarian team, Technical team at Central Office and the Humanitarian Focal Persons in the Regions as requested
· Remain engaged with the IPPF global dialogue on the delivery of quality services in both stable and emergency settings and promote knowledge and resource sharing amongst MAs
· Review proposals and programmatic reports of the Pacific Humanitarian programme and provide feedback 
· Advocate for SRH services for crisis-affected populations through participation at selected conferences, meetings, trainings, media events etc. 
· Prepare concept notes and papers about SRH in Emergency (SRHiE) service delivery in the Pacific for presentation at national, regional and international fora and working groups.
· Contribute to the capacity strengthening of MAs and other stakeholders on SRHiE and QoC including the development and facilitation of relevant trainings 
· Work closely with the East & South East Asia and Oceania Region (ESEAOR) Senior Program Officer, Integrated Service Delivery and the Sub Regional Office of the Pacific (SROP) development team on relevant SRH issues across the development-humanitarian continuum
· Maintain cordial relations and regular contact with the MAs 
· Work with the Humanitarian Deputy Director, Technical Lead, Senior SRH Services Advisor, and the SROP Senior Programmes Manager to prepare technical reports to the Australian Department of Foreign Affairs and Trade (DFAT) and the New Zealand Ministry of Foreign Affairs and Trade (MFAT).
· Prepare programmatic updates and share information on service delivery with other colleagues and other relevant internal or external stakeholders.
· To ensure gender is effectively mainstreamed within the remit of the post and in line with IPPF’s Gender Equality Policy.
· Build and maintain positive working relationships with all members of staff and contacts both within and outside the Federation
· Undertake such other reasonable duties as may be requested from time to time.

3.
RESPONSIBILITIES

Describe:
a)
staff responsibilities carried out by the job holder.
· As assigned for supervision (staff and consultants).

b)
financial responsibilities carried out by the job holder.

· Support annual budget preparation, monitoring of actual expenditure against budget 

c)
advisory responsibilities carried out by the job holder.

· Support Pacific Humanitarian Team and MA staff and volunteers on effective implementation of Humanitarian programme
PERSON SPECIFICATION

4.
EDUCATION & QUALIFICATIONS

Describe the likely educational/training background of the job holder.
· Medical/ nursing/ midwifery education, preferably with graduate qualification in Reproductive Health / Public Health / Social Medicine / equivalent.
5.
PROVEN ABILITY

Describe the minimum level of professional experience required to do the job.
· Sound experience in working SRHiE including implementation of the Minimum Initial Services Package (MISP)
· Excellent understanding of the associated technical and political issues related to SRH services in humanitarian settings including MNCH, SGBV, HIV/STI, and post-abortion care issues

· Experience in monitoring SRH programmes and quality of care in clinics and outreach settings, especially in humanitarian settings

· Experience in training health providers on Quality of Care, SRH issues and MISP within the Pacific region
· Substantial experience in working collaboratively with partners
· Knowledge and understanding of international humanitarian aid systems and agencies
· Experience in managing multi-site service delivery and working with multiple partners.
· Experience in programme and budget management
· Experience in providing technical (clinical) support to a variety of stakeholders.
· Experience in humanitarian settings – including preparedness, disaster response and recovery, preferably within Pacific Island Countries.
6. 
SKILLS
Detail the skills needed to do the job, including languages.

· Excellent analytical skills 
· A proven ability to build consensus

· Effective facilitation skills

· Sound judgement, particularly in constrained and pressured situations and environments

· Demonstrated ability to think and operate strategically and transform strategies into results.

· Excellent verbal and written communication skills - fluency in English, other Pacific languages highly desirable
· Exceptional interpersonal skills with ability to work with people from different backgrounds, and virtually.
· Significant cultural awareness, with the ability to work well and produce results across transnational environments with people from diverse backgrounds

· Capacity and willingness to collaborate and be flexible in difficult and sometimes insecure working circumstances.

· Strong organizational and time management skills required to multitask and meet tight deadlines.

· Strong computing skills in MS Office Suite (Word, Excel, PowerPoint, Outlook).

· Able to work independently and be self-motivated in defining goals and objectives, while also working collaboratively in a team across disciplines and cultures.
7.
PERSONAL COMPETENCE

Describe the characteristics of effective job performance, eg. sound judgement, ability to maintain confidentiality.

In addition to the above, the candidate should have the following personal characteristics 
· Integrity
· International/ Pacific regional profile, with established connections to relevant SRH/humanitarian stakeholders

· Willingness to travel extensively and at short notice – up to 40% of total work time- and at short notice for field deployments making up to 20% of work time 
· Cultural sensitivity
· A passion for SRHR and be supportive of a woman’s right to choose.
EXPRESSION OF INTEREST

Please email your application package not later than 25 Feb 2022 to Ms Pauziah Ali, Senior HR Officer, at pali@ippf.org. OR Ms Filo, Senior HR Officer at FBuliruarua@ippf.org
